
EAST CROYDON PATIENT LINK 

MINUTES OF ANNUAL GENERAL MEETING HELD  
THURSDAY 23rd OCTOBER 2014 

AT 1PM, EAST CROYDON MEDICAL CENTRE 

Committee Members Present: Peter Seager (Chairman), Beverley Montgomery 
(Secretary), Barbara Stelling, Margaret Menezes, Terry Dobson, Jackie Dickenson, Mollly 
Klidzia. Margaret Seager   

1. Apologies for Absence: Angela Holt (Vice Chairman), Carol Foley, Penny Becket, 
Andrew Pelling 

2. Minutes of last meeting 
The minutes of the previous meeting were accepted 

3. Report from the Chairman 

a) Peter had made contact with a group that intends to bring together PPG’s in the area to 
exchange views and ideas. It was thought it could be a useful forum for learning from 
other PPG’s experiences i.e. what to do or what not to do. The group will be updated 
with any other communications. 

Action: Peter 

b) Croydon Clinical Commissioning Group have arranged a meeting for 11 November: 
Peter and Angela will attend and report to the committee at the next meeting. 

Action: Peter, Angela 

c) The Chairman had the opportunity to attend the recent Purley Hospital open day, which 
is now a satellite of Croydon University Hospital. The building has been refurbished to a 
very high standard including facilities for X-rays, DEXA scans (for bone density), 
physiotherapy, a minor injury unit, ophthalmology, audiology, blood test, cardiac etc. 
There is also a GP surgery on the same site however not part of the hospital. 

       

4. Progress report from Angela on the survey 
Angela was unable to attend the meeting however is currently working on the survey; a 
draft would be forwarded to Peter shortly. The committee were reminded that the survey 
would contain 4 key questions which required patient feedback. 

Action: Angela 

5. Progress report from Beverley on the newsletter 
Beverley had recently forwarded Peter a draft of the newsletter. Beverley explained she 
had reviewed several other PPG newsletters for inspiration and had a meeting with Carol 
King to discuss any medical aspects that could also be included. Carol had confirmed 
the newsletter would be emailed to the virtual group and uploaded to the surgery 
website. Margaret Menezes requested to be included in reviewing the draft when it was 
available. The committee agreed that the newsletter was an excellent medium for 
keeping patients informed who do not attend the surgery regularly. It was thought that it 
could be issued quarterly after each PPG meeting. Beverley would have another draft 
available shortly. 

Action: Beverley, Margaret M 
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6. Progress report from Andrew on the medical presentation 
a) Andrew was unable to attend the meeting however was in touch with Dr Farooq to 

finalise a date and venue shortly. The topic would be on pre-diabetic conditions.  
Action: Andrew   

b) The committee discussed other medical talks we could offer in the future like 
meningitis, TB and other childhood disease and possibly have it during the day to 
encourage mums with babies or toddlers to attend. It was also suggested targeting 
illnesses that effected the elderly like heart disease, strokes etc. A member was 
concerned about the cost of running more talks, however Peter commented that 
there are several specialists in the area who are always willing to give free talks. In 
order to advertise the event we could advertise in local resident groups’ newsletters 
e.g. Whitgift Residents Association and Park Hill Residents Association. Peter would 
make contact when the date is confirmed. 

Action: Peter 
7. Meetings with Patient Reference Group 

Peter had made contact with the Patient Reference Group, which covers local PPG’s, 
however was not particularly enthusiastic about the organisation. Whilst the group was 
setup for PPG’s to exchange view it answers to no-one. Peter has agreed to continue. 

8. Results of the children’s painting competition 
Peter commented that the participation was low due to insufficient advertising. Jackie 
Dickinson had agreed to judge the entries and ranked them in order of merit. There were 
2 jointed 1st prize who both were awarded £15 each, the other entries were awarded a 
smaller amount. Peter would like a similar competition run from time to time but felt the 
publicity should be more wide spread. It was commented that with the new newsletter 
information like this could be disseminated easier. The committee thanked Jackie and 
Barbara Stelling for their work on the project. 

9. Position on the surgery refurbishments 
Beverley reported that in her meeting with Carol that the surgery waiting rooms have 
been repainted and new flooring on the ground floor and stairs. It was commented that 
next year the reception desk will be replaced not only providing a better means to 
provide security for staff but also having a section for wheel chair users. It was recalled 
that Dr McCrae had said that when the plans were finalized, they would be available for 
patients to see. Peter will followed up for the next meeting. 

Action: Peter 

10. Meeting some of the non-management staff 
The purpose would be to show patients what is involved in the back office procedures 
when delivering an excellent service at the practice.  

11. Info to members via email 
Peter asked the committee if they had any objections to receiving information by email. 
The matter was debated and the committee decided they would prefer email and a hard 
copy. 

12. What are we actually here to do? 
The committee was reminded by the Chairman that this is his last year and that for many 
other groups the main challenge is attracting the interest of other patients and identify 
areas of activity which would not involve more time by the practice staff. He suggested it 
would be helpful if a partner or manager could attend the meetings in order to participate 
in discussions. The membership to the PPG is open to all patients as well as staff of the 
practice as per the Constitution section 3. Peter proposed that we identify specific areas 
that we can concentrate on in the future. The committee agreed we should continue with 
having medical presentations, surveys and newsletter to engage the patients and staff. 
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13. Any other business 
a) Molly asked if there was any computer programme for monitoring patients with a chronic 

illness or disease e.g. heart conditions, lung disease or dementia then we could focus 
our medical presentations on data we currently have. The committee thought that was an 
excellent idea, Peter would ask the practise. 

Action: Peter 

b) It was commented that on the new prescription there is no longer a repeat prescription 
on the second page. There were concerns that if a patient had to re-write the prescription 
they may get the dosage or medication strength incorrect. Peter would bring this to the 
practises attention. 

Action: Peter 

c) It was proposed that since the surgery was given additional funds to have a PPG then 
they should attend meetings. This was debated and while we were conscious that we 
didn’t want anyone to use their whole lunch hour a suggested compromise would be that 
since the PPG meet 3 or 4 times a year the staff could rotate who attends and only arrive 
at the meeting at the allotted time for no more than 10 minutes. Peter would take this 
suggestion to Carol. 

Action: Peter 
. 

d) A member enquired if the surgery had a defibrillator should a patient have a heart attack. 
Peter commented that he had noticed one on the ground floor 

e) Peter thanked everyone for attending and praised the enthusiasm of the group present 

End of meeting 
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