
 EAST CROYDON PATIENT LINK 

MINUTES OF MEETING HELD  
WEDNESDAY 19 JULY at 1pm 

EAST CROYDON MEDICAL CENTRE 

Present: BM (Chair), BS, JD, JF, AP, SC, AV, MM, PS, DJ, MF, BD, PB, PN 
ECMC representative – Carol King, Patient Services Manager 

1. Apologies for Absence: MS and LC. Kieron Stewart, General Manager 

2. Introductions-The Chair suggested that as there were some new faces and some that 
hadn’t been to a meeting for some time that the attendees could introduce themselves. 
She also thanked everyone for attending 

3. Minutes of last meeting – Carol apologised for not completing the minutes from the last 
meeting, this was due to her workload and personal matters. She had relayed this 
information to the Chair before the meeting. Carol also asked if someone would 
volunteer to take on the role of Secretary. This is to be discussed at the next meeting. 

4. Surgery Matters 
• The Care Quality Commission – The Practice has finally been given ‘GOOD 

PRACTICE’ after the inspection carried out in May 2016. http://www.cqc.org.uk/
location/1-562028441 to look at the report 

• The Practice has over 15,000 patients and the number is growing monthly. This is 
mainly due to the new residential buildings being erected in the East Croydon 
area. 

• The lift and buggy park has been given the green light and work has started. 
Unfortunately due to some Croydon Council issues the work has been suspended 
but it is hoped will resume by August. 

• Patient Access is used by more than 2500 patients which is still a small 
percentage of the overall patient population. The Practice will continue to give 
patients a variety of methods to access medical assistance including telephone 
consultations. Patients with a mobile phone number are sent text reminders 2 
days prior to the appointment. 

• Staff News. The new General Manager, Kieron Stewart had hoped to be able to 
attend today’s meeting but had to attend a CCG meeting, so sent his apologies. 
Kieron comes from another GP Practice, bringing a wealth experience with him. It 
has been a positive start for him and he is gradually getting to know the staff. Dr 
Foggo leaves the Practice this month to move with his family to France. The 
Practice is looking to recruit 2 new salaried GP’s to meet the current patient 
demands. The Practice has seen 4 staff retire this year but have filled the 
vacancies so some new faces will be seen on Reception. 

• Congratulations to the team of ladies who took part in the Race For Life 2017 at 
Lloyds Park on 9 July, raising nearly £2000. 

• Helping the community. Carol reported that the Practice holds a defibrillator and 
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there is a sign on the window informing passers-by that one is on the premises. 

5. Establishing a 3 point action plan for 2017/2018 
• Health Promotion. The Chair proposed that the PPG should host another Health 

Promotion evening and suggestions were asked for. Diabetes and Mental Health 
were the 2 main topics so a vote was held and the group voted unanimously for 
Mental Health. It was agreed to have the promotion evening in April when the 
evenings become lighter. Several venues were mentioned with accessibility for all 
to attend. The event will be promoted to patients and the local community. Further 
discussion will be had at the next meeting. 

• Improve Patient Awareness. The Chair commented that patients should be 
educated to make the best use of the Practice services. It was agreed that the 
PPG could promote the need to improve the ‘no show’ figures and increase the 
numbers of patients using Patient Access (15,000 patients and only approx. 2500 
using the system).  The Reception team would like patients to understand the ‘on 
the day’ appointment system and the 2 working day turn round of repeat 
prescription requests. It was agreed these items would be featured in the next 
newsletter. The group were reminded that a printed copy of the newsletter was 
available at the Practice, online via the website and emailed to the virtual group 

Patient views. . A patient survey would be carried out by the PPG. Relevant 
questions for the survey would be discussed at the next meeting.  

6. Newsletter Ideas – September issue (autumn/winter) The Chair asked for suggestions 
for the next issue. Carol suggested the annual flu campaign and the shingles campaign. 

7. Croydon PPG Network. JF reported that both he and the Chair had attended a meeting 
only yesterday (Tuesday 18 July). These meetings are very informative as it’s a way of 
sharing best practises and views from other PPG’s within Croydon. Everyone is welcome 
to attend. The date of the next meeting will be sent to all members by Carol. 

8.  AOB – BS asked what the Practice policy was on giving annual health check-ups on the 
over 70’s.  CK had asked Dr Bailey about this and NHS England say there is no 
evidence that such check up’s are necessary’. Carol assured the group that if an over 70 
patient came to see the GP they would have the necessary checks and questions asked 
of them during the consultation. The Chair requested that everyone review the Practice 
website or Practice over the summer and suggest one item to that could enhance the 
Patient experience. 

Date of the next meeting :- Wednesday 20 September at 1pm 
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