
EAST CROYDON PATIENT LINK 

MINUTES OF MEETING HELD  
THURSDAY 26TH FEBRUARY 2015 

AT 7PM, EAST CROYDON MEDICAL CENTRE 

Committee Members Present: Peter Seager (Chairman), Beverley Montgomery 
(Secretary), Penny Becket, Margaret Menezes, Margaret Seager, Peggy Nye, Michael L. 
Nieto, Stuart Bailey and  

Also present: Carol King -  Deputy General Manager – Surgery Representative   

1. Apologies for Absence: Angela Holt (Vice Chairman), Jackie Dickenson, Barbara 
Stelling, Andrew Pelling and Molly Klidzia 

2. Minutes of last meeting 
The minutes of the previous meeting were accepted 

3. Matters Arising 
a) Carol confirmed that the newsletter was uploaded onto the Practice website and 100 

copies were printed in black and white. All copies were swiftly taken by the patients. 
The Practice would be receiving a colour printer in due course and the newsletter 
could be distributed in colour. Beverley thanked Carol for her input in the newsletter 

b) A member asked if it was possible to confirm the largest medical ailment in the 
patient database which could be targeted for future medical talks. Carol confirmed 
that the biggest chronic group was heart disease. 

c) It had previously been mentioned that with the new prescriptions there wasn’t a list of 
frequently used medications. Carol commented that prescriptions could now be sent 
electronically to the patients’ nominated pharmacy. A list could be printed either by 
the pharmacy or by the receptionist for the patients’ convenience. 

d) The NHS have a facility called the National Spine which stores summarised clinical 
information which may be important for the patient's future treatment and care, such 
as allergies, current medications and adverse reactions to drugs. 

       

4. Report from the Chairman 
Peter commented he had been looking at what other PPG’s in the area had been doing. 
There are currently 61 practices in Croydon however only 32 have PPGs. In general they 
try to accomplish the following: 

• Good communication between the PPG, practice and patient body.  
• Identifying how the surgery can improve the communication between patient and 

doctor. 
• Create better ways to let patients know what doctors specialities are 
• Communicate with other patients in order to widen the group 
• Raising awareness of the PPG and its work 
• PPG being a forum for feedback of patient views 

Regular newsletters are useful but many of the reports seem to concentrate on the 
results of meetings. The Chair noted that we had successfully launched our newsletter 
and thanked Beverley for creating it. The newsletter will be greatly enhanced by the 
introduction of a colour printer to the surgery to make it more eye-catching to other 
patients. 
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5. Progress report from Angela on the patient survey 
Angela was unable to attend the meeting due to ill health, but expects to report to the 
group at the next meeting. 

Action: Angela 

6. Progress report from Andrew on the medical presentation 
a) Andrew was unable to attend the meeting due to his current work commitments.  

Action: Andrew   

b) Carol added that Dr Farooq now has a very busy schedule and may not be able to 
give a presentation. The group debated the potential alternatives: a presentation on 
heart disease by Dr Jackson from Shirley Oaks Hospital, back pain and how patients 
could help themselves (presented by a nurse) were suggested. 

Action: deferred to next meeting 
7. Increasing PPG membership 

The group considered how to increase PPG membership and it was decided that the 
group would need to do more to be accessible to the other patients in the practice. Carol 
commented that during the flu clinic run from September to November they see in 
excess of 1,500 patients and that would be an excellent time to recruit. It was decided 
that a plan would need to be discussed and organised before August to ensure the 
opportunity is not lost. 

Action: deferred to next meeting 

8. Ideas for the next ordinary meeting 
In order to keep meetings fresh; Peter suggested that everyone come to the next 
meeting with one idea they’ve thought of or seen at another practice that would be useful 
at East Croydon Medical Centre. 

Action: All members 

9. Annual General Meeting 
a) The AGM will be held on 28 May at the East Croydon United Reform Church hall at 

7pm. Peter reminded the group that the purpose of the AGM was to appoint the new 
officers (Chairman, Vice Chairman and Secretary) also to make any alterations to the 
constitution. Nominations and proposals to amend the constitution should be 
submitted in writing by 28 April (one month before the AGM). The current officers are: 
Peter, Angela and Beverley, respectively. Peter will retire. All officers will need to be 
nominated then seconded. Beverley has offered herself for re-election as secretary. 

b) It was asked if there was a job description for the officers available. Carol confirmed 
that a general description was on the website under PPG constitution. 

c) Carol stated that if there were not any candidates for Chairman or Vice Chairman 
then someone from the practice would have to take the role. 

10. Any other business  
a) Carol reported that from 31 March 2015 Patient Access will be available to all 

patients in the practice. Patient records are confidential so all patients from age 16 
will receive their own access. Patient Access will allow a patient to: view their 
allergy’s, check blood test results and order repeat prescriptions.   

b) To meet the demands of patients the practice has changed the appointment system 
to have make 70 appointments available to those that need to see the doctor the 
same day; not only making it easier for patients to seek treatment but also meaning 
patients would not need to go to A&E and suffer long waits or to be turned away. The 
practice continue to offer Tuesday evening appointments until 8pm to accommodate 
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those that can’t come during the day – these are strictly appointment only. 

c) To reduce missed appointments the practice will shortly be offering text reminder 2 
days before the appointment is due 

d) The Practice have introduced a bold blue line where a patient will only cross when 
the receptionist has finished with the previous patient. 

e) The Practice shall shortly introduce a TV in all the main waiting areas. 

f) Peter thanked everyone for attending and praised the enthusiasm of the group 
present 

End of meeting 
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