
1 EAST CROYDON PATIENT LINK 

MINUTES OF ANNUAL GENERAL MEETING HELD  
THURSDAY 28 MAY 2015 

AT 7PM, THE UNITED REFORM CHURCH HALL 
ADDISCOMBE GROVE, EAST CROYDON 

Present: There were 12 attendees to the meeting  

1. Apologies for Absence: There were no apologies made 

2. Welcome: The Chairman welcomed all attendees to the meeting 

3. Minutes: The minutes of the previous AGM were approved 

4. Report from the Chairman 
The Chairman highlighted several key aspects since the start of the PPG 

a) Recruitment – like many other PPG’s recruitment onto the committee is always 
challenging with most members being retired patients. It was hoped that in the future this 
would change to include a wide range of ages to reflect the patient population. The 
Chairman thanked the committee for their regular attendance and contribution. 

b) Patient survey – surveys have been a popular way of ascertaining the views of the 
patient population. The main points were highlighted to the surgery who have made 
several changes as a result. Another survey is due shortly. 

c) Focus groups - focus groups were organised to look into several matters which were 
highlighted in the patient survey. One of the made aspects was communication of 
information. A report was produced suggesting a number of ways in which the patient 
experience could be enhanced particularly in connection with signage. 

d) Medical presentations – Dr Farooq gave a very informative presentation on diabetes. 
The committee have suggested other medical presentations like cardiology, respiratory 
problems, orthopaedics and mother and baby matters. The Chairman suggested that it 
might be an idea to have a joint presentation with another PPG group. 

e) Children painting competition – last summer we ran a painting competition where the 
children won various prizes. The winning pictures were displayed in the corridor from the 
main building to the annex. There were 2 age categories: from 4 to 7 (infant school) and 
8 to 11 (junior school). The theme of the pictures were; ‘When I went to the hospital’ or 
‘When I went to the doctors’ 

f) Newsletters – we now produce a regular informative newsletter which are proving 
popular with the patients. The newsletter is printed for patients in the surgery but is also 
emailed and on the practice website. 

g) NAPP – We have become members of the NAPP (National Association for Patient 
Participation) it is the only umbrella body for patient-led groups in primary care. They 
produce a great deal of information on patient participation and the NHS. 

h) Future – As from March 2016 it will be compulsory for every practice to have a PPG. This 
may involve some changes which shall be highlighted in due course. 

       

5. Amendments to the Constitution 
The Chairman reported there were no amendments to the constitution.  

6. Election of officers 
• Beverley Montgomery agreed to continue as Secretary and was duly nominated and 

seconded. 
• Peter Seager has retired as Chairman. There were no nominations received by the 
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deadline therefore Carol King will act as interim Chair as a representative of the 
practise. Peter was thanked by the committee for his diligent work and commitment 
in being Chairman since 2011. 

7. Any other business 

a) The new patient survey would be issued throughout the month of June to all patients 
attending the practice and emailed to virtual PPG. 

b) There are now 3 new registrars. 
c) Dr Tunbridge will return from maternity leave in September. 
d) The ‘wait behind the blue line’ has proved very successful; giving patients either on the 

phone or in the surgery privacy. 
e) There will be a Care Quality Inspection in the next few months. East Croydon Medical 

Centre are aspiring to be an outstanding practice. It was requested that a volunteer 
would be required from the committee to meet the inspectors. This will be discussed 
further during the next ordinary meeting. 

f) There is still a large number patients that make appointments but do not attend. During 
the last 3 weeks 3,500 patients were seen. Last week there were 170 DNA’s (Did Not 
Attend). There are several schemes in place to reduce this alarming number: advertising 
the DNA’s in the practice every week, patients are asked to complete their own 
appointment cards and text reminders (if a current mobile phone is registered on the 
patient record). It is the current policy that after 3 DNA’s the patient is sent a letter, if the 
DNA is a child under 5 contact would be made quickly for safeguarding reasons. Patients 
would not be removed from the list but encouraged to make wiser decisions and realise 
that another patient could have had that slot. 

g) The Chairman thanked everyone for attending and praised the enthusiasm of the group 
present 

End of meeting 
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