
EAST CROYDON PATIENT LINK 

Meeting - Thursday 21st November 2013 

Present 

Chairman           Peter Seager 

Vice Chair       Angela Holt 

Secretary           Carol Foley 

Members          Molly Klidzia, Barbara Stelling, Margaret Menezes, 
Peggy Nye,                                                       Beverley 
Montgomery, Jacqueline Dickinson, Margaret Seager                   
and Penny Becket.  

Apologies         George Davis,  Bill Dryden and Mrs M Azir. 

Practice            Carol King - Deputy General Manager. 

The minutes of the previous meeting were accepted.  

Matters arising 

The Consultants' Presentations are now expected to take place in 
April. There are approximately 400 diabetic patients registered at 
the practice and it is hoped that Dr Farooq along with 2 diabetic 
nurses will attend the presentation. It will be necessary to hire a 
meeting venue outside the practice and Beverley Montgomery 
suggested the hall at Park Hill Junior School. She will provide Peter 
Seager with contact details. 

The practice is in the process of issuing a new information booklet is 
waiting for the graphics of the new logo before printing.  

Communication and Focus Group   

The surgery will be undergoing a refurbishment programme in the 
New Year. After this has been completed Beverley Montgomery and 
Molly Klidzia will be able to assist Carol with the colour coding etc. 
to help identify designated areas. At this juncture it is appropriate 
to express our appreciation for the work that they have already 
done and which they are prepared to do after the redecoration. 



The subject of notice boards was discussed and although it would be 
useful if the larger noticeboards could be duplicated in other areas, 
lack of space makes this impractical. However specific clinics are 
flagged up by notices in the areas in which they are held. 

Booking and Cancelling Appointments  

It was felt that problems on booking and cancelling appointments 
often arise due to lack of information. For this reason the Chairman 
produced an information sheet which would hopefully assist 
patients. A copy was handed out to everyone at the meeting. A point 
was raised concerning the cancellation of nurses' appointments and 
it was explained that this can only be done by telephone or at the 
reception desk. 

If a patient misses 3 appointments a letter is sent also pointing out 
that their missed appointments could have been offered to another 
patient. 

From early next year the new computer system will have a facility 
to enable staff to text patients to remind them of their 
appointments. 

Patients wishing to book an ‘on the day’ appointment will be asked 
by the Reception staff to give a brief description of the problem 
they have so they can be placed with the appropriate clinician.  The 
Nurse Practitioner is able to consult all patients with the exception 
of under 2’s and those with pregnancy related issues. 

Update on booking appointments with nurses:  

A point was raised as to whether it was necessary for a patient to 
disclose their reason when booking a nurse's appointment.  This is 
simply to ensure that when a particular specialism is required, an 
appointment with the appropriate nurse can be made. 

Update on the National Association for Patient Participation  

The Association has not received the application for membership or 
the cheque from the practice and Carol King will look into the 
matter. It is to our advantage to become members of the Association 
which can provide information, guidance and a wider perspective 
on PPG activities. 



Any Other Business 

The 'self-help area' where patients are encouraged to take their 
own blood pressure and weigh themselves needs to be more clearly 
signed. This is especially important to new patients. This matter will 
be dealt with after the redecoration. 

The link on the practice website to the specialised clinics has no 
information regarding fees that the Osteopath, Physiotherapist or 
the Tongue Tied clinics charge or details of how to book 
appointments. These clinics are privately operated and not covered 
by the NHS and therefore charges apply. In the circumstances it is 
inappropriate to give further details. 

The practice has experienced problems with the cleaning – in 
particular the toilets. Carol King explained that the current cleaners 
have been issued a warning and the practice was inviting quotes 
from other interested parties including the original firm. The 
situation would be resolved soon. 

The Care Quality Commission (CQC) may be employing ‘mystery 
shoppers’ to visit surgeries to speak to staff and patients alike.  

The Chairman and Secretary are to design an advert to promote the 
PPG which will be attached to repeat prescriptions and appointment 
cards. 

From the 9th December some chemists will participate in an 
arrangement under which original prescriptions and renewals will 
be electronically relayed to them. This will ensure patients are less 
likely to run out of medication. Doctors still need to authorise 
prescriptions. The practice will encourage patients to sign up to this 
system with the chemist of their choice. 

Carol King mentioned that all staff have been trained in the use of 
the defibrillator and basic life support in case of need. 

Date of the next meeting  

Thursday 27 February 2014 at 1.00 p.m. subject to confirmation in 
the New Year 



Meeting closed at 2.10pm 


